
 

 

 

 

 

 

Cancellation & Payment Policy 

 

The initial 50% rental fee deposit is non-refundable. If cancellation occurs 60 days or less 
prior to your event, no refunds will be issued for any rental fees paid. However, the $250 
security deposit (if applicable) will be refunded, less a 15% processing fee. Please note, no 
refunds will be given if you downgrade from the Premium Waterway Package to the James 
River Package. 

Full payment of the venue rental fee is required no later than 60 days prior to your event. 
Failure to submit the full payment by this deadline will result in the forfeiture of your 
reservation without a refund. We reserve the right to cancel your booking if payment is not 
received by the specified due date. 

If an agreement is made between the lessee and lessor after the 60-day deadline, a late fee 
of $150 will be applied to the final payment. This late fee is non-negotiable and must be 
paid in full along with the remaining balance to retain your reservation. 

Force Majeure. At the discretion of Deep Creek Landing’s General Manager, rescheduling of 
an event will be allowed, only once, due to acts of God, acts of war or terrorism, 
pandemics, hurricanes, or loss of power at the facility. Rescheduled events forfeit the 60-
day cancellation policy. (Note: for pandemics, the state of Virginia must be in a shutdown 
to reschedule.) 

 


