
 
 
 
 
 
 
 
 
 
Security Deposit 
 
How long does it take to receive my security deposit? 

Security deposit returns can take up to 14 business days after your event. 
 
What happens if there’s an issue found during the post-event walkthrough? 

If any issues are identified during the post-event walkthrough, you’ll be notified, and 
any necessary deductions will be made from your security deposit to cover damages or 
additional cleaning costs. 

 
What if my address changes after my event? 

If you haven’t informed us of a change in address and the check is sent to the original 
address on file, we can reissue a new check. However, a $45 fee will be deducted from 
the new check to cover the bank’s stop-payment processing fee for the original check. 

 
What if I don’t receive my check within 30 business days? 

If you do not receive your check within 30 business days, please let us know. We will 
reissue the check, but it must be to the same address that was given on your contract or 
given at the time of the security deposit email. If you change the address, you will have 
to pay the $45 stop payment fee. 

 
What if I need a second replacement check? 

If a third check is required due to address changes or other issues, a $45 stop-payment 
fee will be applied to cover the costs. 

 


